Sobrante Park House Calls Door Rap
(Introduction at the Door)

[INTRODUCTIONS OF BOTH INTERVIEWERS]

Hello. My name is and I’m with the Alameda County Public
Health Department [AND JAMES MADISON MIDDLE SCHOOL]. We’re doing House Calls
in Sobrante Park today.

[WHY WE’RE HERE]

We’re meeting with Sobrante Park residents to:

Let you know about the services the health department provides;
Give out information to help you prepare for emergencies;

and let you know about free services we have at James Madison Middle School today from
10 — 4:30 and Sunday from 10:00 to 2:00. We’re offering free:

Dental exams for all ages

Screenings for blood pressure, cholesterol and diabetes.
Prostate cancer information

Immunizations shots, for children

[SURVEY INTRO]

We’re also doing a short survey in Sobrante Park. This survey will help us to: learn more
about your neighborhood and learn how to work with you to make your community safe and
healthy.

We’ll be sharing what we find with your community later this summer.

The survey takes about 15 minutes.

As a ‘thank you’, we will give you this free emergency preparedness Kit.
[SHOW PICTURE OF EMERGENCY PREPAREDNESS KIT]
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[SCREENING QUESTIONS]

1. Do you live at this address?

O IFYES = [GO TO #2]

0 IFNO - Thank you for your time. Is there someone over 18 living in this
household that I could talk to? [IF YES, GO BACK TO THE SURVEY DOOR
RAP AND ASK THE NEW PERSON Q1 & Q2]

[IF NO, GIVE DOOR HANGER/BROCHURE]

We would like to leave you with some information about:
e Health screenings at Madison Middle School; and

e emergency preparedness; and

e other local health and social services.

2. Areyou over 18?

O IFYES = [GOTO#3]

O IFNO - Thank you for your time, but we’re surveying people over the age of
18. Is there someone over 18 who lives in this household that I can talk to? [IF
YES, GO BACK TO THE SURVEY DOOR RAP AND ASK THE NEW PERSON
Q1 & Q2]

[IF NO, GIVE DOOR HANGER/BROCHURE]

We would like to leave you with some information about:
e Health screenings at Madison Middle School,;

e emergency preparedness; and

o other local health and social services.

3. Would you like to take the survey?

O IFYES - [PROCEED WITH SURVEY]
[SECOND SUVEYOR CALLS TEAM LEADER TO REQUEST DROP OFF OF
AN EMERGENCY PREPAREDNESS KIT AT THIS ADDRESS]

O IENO - [MAKE ONE ATTEMPT TO ENCOURAGE THEM TO TAKE THE
SURVEY]

[IF THE FINAL ANSWER IS NO, GIVE DOOR HANGER/BROCHURE]
We would like to leave you with some information about:

e Health screenings at Madison Middle School; and

e emergency preparedness; and

e Other local health and social services.

[GO TO SCREENING QUESTIONS]
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Date:

Initials:
Team:

SOBRANTE PARK HOUSE CALLS SURVEY

Thank you for taking this survey. Your name and address will not be mentioned with this
information. Your participation is voluntary and your answers will be kept private. You can skip
any questions that you do not want to answer.

1. How many people live in this household?

People OO0 Don’t Know
OO0 Refused
2. How many children under the age of 18 live in this household?
Children 0 Don’t Know
OO0 Refused

3. How long have you lived in Sobrante Park?

Years/Months [CIRCLE ONE] O Don’t Know
O Refused

4. Do you think you will be living in Sobrante Park in 5 years? [SHOW RESPONSE CARD
AND READ CHOICES ON CARD DON’T READ ‘Refused’.]

Probably
Yes Probably Not Sure Not No Refused
5 4 3 2 1 9

5. Do you or someone in your household rent or own this home or apartment?

O Rent
O own
O Other [ASK THEM TO SPECIFY]

6. What do you like about living in Sobrante Park?

[AFTER FIRST RESPONSE — ASK PROBE] Anything else?
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7. If you could, what would you change in your neighborhood?

[AFTER FIRST RESPONSE — ASK PROBE] Anything else?

[FOR EACH OF THESE QUESTIONS. PLEASE SHOW RESPONSE CARD AND READ
CHOICES ON CARD. DON’T READ ‘Don’t know’ and ‘Refused’.]

8. How much do you agree or disagree with the following statements?

Neither
Strongly Agree nor Strongly | Don’t
Agree | Agree | Disagree | Disagree | Disagree | Know | Refused

a. Ingeneral, Sobrante Park is

. 5 4 3 2 1 0 9
a safe place to live.

b. If there is a problem in
Sobrante Park, people who 5 4 3 2 1 0 9
live here can get it solved.

c. People around here are

willing to help their 5 4 3 2 1 0 9
neighbors.
d. People in this neighborhood 5 4 3 ’ 1 0 9
can be trusted.
e. There are adults in Sobrante
Park who help and mentor 5 4 3 2 1 0 9
youth.
f. People of different ethnic 5 4 3 ) 1 0 9
groups get along well here.
g. When there isacrime ora
safety problem here, the
police do something about 5 4 8 2 1 0 9
it.
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9. Do you think neighbors would help if:
[SHOW RESPONSE CARD AND READ CHOICES. DON’T READ ‘Refused’.]

Not | Probably
Yes | Probably | Sure Not No | Refused

a. ‘Young people were skipping 5 4 3 2 1 9

school and hanging out.
10. Have you done any of these things in the past twelve months?

Don’t
Yes No | Know | Refused
a. Gone to a neighborhood social event, like a barbecue or
2 1 0 9

a block party?
b. Met with your neighbors or a neighborhood group to do 9 1 0 9

something or change something in Sobrante Park?
c. Voiced your opinion about an issue here by writing a

letter, sending an e-mail, signing a petition or calling 2 1 0 9

someone from the City of Oakland?
11. We’d like to ask you a question about City of Oakland services.

Don’t
Yes No Know | Refused

a. Inthe past year, have you called the City of

Oakland to report trash, dumping, abandoned cars, 2 1 0 9

weeds, or neglected land and buildings.

b. [IF YES TO 11a.] How satisfied were you with your experiences with the City of Oakland?
[SHOW RESPONSE CARD AND READ CHOICES. DON’T READ ‘Don’t know’ and

‘Refused’.]
Neither
Very Satisfied Nor Very Don’t
Satisfied | Satisfied Unsatisfied | Unsatisfied | Unsatisfied| Know Refused
5 4 3 2 1 0 9

12. Do you feel your household is prepared for a major emergency, like an earthquake or a

chemical spill?

Yes No Don’t Know Refused
2 1 0 9
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[EXPLAIN] We’re going to ask you somewhat personal questions about yourself. We’d like to
remind you that your responses will be anonymous and confidential. You can skip any question
that you do not want to answer.

[FOR Q13, 14 and 15, YOU MAY NOT NEED TO READ ALL OF THE CHOICES|]

13. In which of these age groups do you belong?

0 18-24 0 60-64

O 25-29 O 65 or older
O 30-39 O Don’t Know
O 40-49 O Refused

O 50-59

14. What was the last grade of school you completed?

[J Less than high school [SPECIFY] Grade

O Graduated High school/GED

[0 Associate/technical degree/Some college

[0 College graduate
[0 Other [SPECIFY]
O Don’t know

[0 Refused

15. What is your race or ethnicity?

O Black or African American

[0 Latino/Hispanic (such as Mexican, Mexican American, Latin American,
South American, or Central American)

O Native Hawaiian/Pacific Islander

O American Indian or Alaskan Native

O Mixed Race

O Asian

O white

[0 Other [SPECIFY]

O Don’t Know

O Refused

16. We don’t need to know exactly, but just roughly could you tell me your annual household
income (or how much your household brings in per year?).

O Less than $30,000

I $30,000 up to $50,000
[0 $50,000 up to $75,000
0 $75,000 up to $100,000
O More than $100,000

O Don’t Know
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O Refused

17. Is there anything else that you want to tell us?

[INTERVIEWERS, PLEASE RECORD THIS INFORMATION]
18. Respondent’s Gender

O male
O Female
O unknown

19. Closest intersection to this home.

Street# 1
Street # 2

[TO END SURVEY] Thank you for your time. The results of the survey will be shared with the
people in the neighborhood. A volunteer will come to your home very soon to drop off your
emergency preparedness kit.

[GIVE DOOR HANGER/BROCHURE] We would like to leave you with some information
about:

1. Health screenings at Madison this weekend

2. Emergency preparedness

3. Health department and social services.

[PLACE COMPLETED SURVEY IN SURVEY ENVELOPE]

[ASK] Would you like to get more involved in Sobrante Park neighborhood activities? We can
send you information about upcoming community events, meetings, and groups.

IFYES 2 [GO TO VOLUNTEER INFORMATION SIGN UP SHEET]
IFNO - Thank you again.
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